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MISSION STATEMENT 
 

 
Our mission, quite simply, is to satisfy the international freight and supply 
chain needs of our clients. This has remained a constant ambition since our 
founding in 1866.  
 
To take your freight across the world in the best possible time, at the best 
possible price.  
 
We aim to provide cost effective freight solutions tailor made to meet our 
clients' requirements. This coupled with an unrivalled customer service 
commitment. In an ever-changing world it is vital that we are responsive to 
our customers needs. Our highly motivated and well-trained staff with a 
wealth of experience in global freight management will ensure that these 
needs are not only met but exceeded. 

Develop the most ethical, professional, and dedicated sales, customer service, 
and operations personnel in the freight industry. 

Dedicate ourselves to continual improvement in every facet of our business.   

Do our utmost to help our customers succeed while recognizing that our own 
success will inevitably follow. 

Gondrand UK will strive to develop mutually rewarding relationships with its 
employees, partners, and suppliers. Safety will be the first consideration in all 
operations. Corporate activities will be conducted to the highest ethical and 
professional standards. 

 

 

 

D. Baker  

Managing Director                    

March 2023           
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